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Reservation reference number: 12345678 (please provide this number when contacting us).
 
Your booking has been confirmed. Here is the itinerary of your reservation: 

Transportation ID: 12345678 Booking type – transfer from the airport 
Flight No: XX 1234 Date: 01.01.2014 Time (arrival time): 14:35PM 
From: Prague Airport (PRG) To:  Machek apartmets, Záhřebská 18, Praha 2 
Vehicles: 1x Sedan 
No. of passengers: 2 
Name on the card: Mr. Xyxy (This name will be written on the card and a driver will be holding it at your arrival point) 
Booking status: Confirmed 
Transportation price: 425 CZK (price includes VAT and all fees) 
Preferred payment option: Cash Payment status: Unpaid 425 (425) CZK 

On your arrival at Prague Airport, our driver will be waiting for you in the arrival hall. The driver will hold an orange card with your name and the logo of our company. Here you can see photos to understand where exactly our drivers wait. Click on the link. We check your flight status online, and we wait for you in case of delay, or flight landing earlier than its scheduled time. There is no additional charge. 


Total amount of the order is: 425 CZK / 15.8 EUR. For reservations with a return trip or with more trips, you can choose to pay the total amount at once, or to pay for each trip separately. In every case, the driver will give you a payment confirmation voucher stating the exact amount paid. If you pay in cash in other than local Czech currency, the price may vary slightly, based on the actual exchange rate.

Customer Service: Should you have any queries related to the modification of your reservation, or should you need to cancel the order, call us on Prague phone (+420) 222 554 211 or on our toll-free line 800 870 888 (only for calls from the Czech Republic). Our dispatch centre operates daily from 7am to midnight. Outside these hours please contact us via phone only in an emergency. You can also add a return journey to the reservation very easily, make a new reservation, modify the present one, pay or cancel, simply using the website interface.



Contractual Terms and Conditions:

Payment 
For reservations with a return trip or with more trips, you can choose to pay the total amount at once, or to pay for each trip separately. In every case, the driver will give you a payment confirmation voucher stating the exact amount paid. For reservations, where the pickup location (for delivery of the vehicle) is outside of Prague, for selected VIP limousines, selected excursions, tours and orders for bigger groups where the bus is required, we usually require payment in advance (or at least pay 30% deposit in advance). If this is the case, we will inform you.

Cash Payment. If you pay cash, we accept Czech crowns (CZK) and all major currencies, which are selectable during your booking process, such as British pounds (GBP), Euros (EUR), US$ and others. Payments in cash in foreign currency are based on the current exchange rate of Czech crowns on the day of transportation, not the rate that was current at the date of booking.

Card Payment. For online payment by credit/debit card, you can use VISA and MasterCard. It is also possible to make online payments via PayPal or you can also pay by card directly to a driver at your pickup. Card payments are charged in the local currency (CZK) or in your preferred currency, such as in EUR, GBP or USD payment, provided you do so at least three hours in advance. Cancellations of luxury limousines (Hummer, Lincoln, Mercedes S) and transportation where the starting point is not in Prague, are subject to different cancellation policies. The cancellation must be made at least 24 hours before the planned journey, otherwise we charge 100% cancellation fee.

Our Promise 
If we fail to pick you up at the arranged time due to unforeseen circumstances that are out of our control, we'll compensate you for the resulting inconvenience, subject to terms and conditions. To be entitled to your compensation claim, contact us immediately if you can't find your driver or experience another problem with our particular service. Then if problem is not solved immediately over the phone, please write us all the details of your complaint.

What To Do If You Cannot Find Your Driver 
In this case, please call the toll-free line (+420) 800 870 888, or the Prague number (+420) 222 554 211. Public telephones are located in the arrival halls. If you are calling from abroad or from a mobile phone, first dial the country code +420 prior to the phone number.
